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Preface

The first round of Data Governance Quality Index used a portal to collect information on the
guestionnaire from Ministries and Departments. The data collection was done as a one-time,
data entry exercise which did not require very elaborate tool to perform the required tasks.
However, as envisioned in the letter from PMO, the DGQI will continue as an on-going exercise
with increased scope and complexity. Therefore, a new DGQI dashboard/ portal will need to be
developed to support the required features of the activity. The main features of the dashboard
would include quarterly/ ongoing basis updation of data, a separate module for broad action
points, back-end support for Index score calculation and ranking, visualization of score and
ranking among others.
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2 Intended Audience

This User Manual is exclusively developed for the use of M/D Data Entry user. It explains the
process of questionnaire response and strategy action points status updation. Care is taken to
explain each function in detail.
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3 Registration

Enter site URL https://dgqgi.gov.in/ in browser press enter key.

Login screen will be displayed.

Data Governance Quality Index ,
- r

g Duze 25

Please fill your information below

Enter Email ID

Enter Password @

Q

,J Captcha Pp 44

LOGIN SSO WITH PARICHAY

For support, contact us at dgqi-dmeo-niti@gov.in
35 3 Click to register into =
Training Material bGal vfebsite Forgot Password?
= ., ol
Not a member?lRegister‘ ==§"-l. Infoemites

B ai et W A
Figure 3-1

Under each Ministry/Department (M/D), there will be two type of users (users with two different
roles).

1. M/D Admin
2. M/D Data Entry

M/D Data Entry can register themselves in the system following the below process.
There are two type of registration, that can be done in the system as below:

1. Normal Registration
2. Registration through Parichay
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For Normal Registration, below process will have to be followed.

Click Eezister (as shown in the above image) to register into DGQI website.

User Registration e ’ a
Please fill your information below e T e —
Name * Email ID *

Mobile No * OTP Verification *

Password * @ Confirm Password *

Organization Type v Designation *

User Role

Organization Nam

Click to register into

Captcha * DGQI website J - T ? 9

Click to go to
REGISTER BACK TO LOGIN login page

Q

NITI
Aayog

Nationat
informatics
Centre

Figure 3-2
Enter following details:

o Name: Enter name

e Email ID: Enter email address

e Mobile No: Enter mobile number

e OTP Verification: Enter OTP received on your mobile number

o Click to send OTP

e Password: Enter password

e Confirm Password: Enter confirm password

e QOrganization Type: Select organization type from dropdown
e Designation: Select designation from dropdown

e Organization Name: Select organization name

e User Role: Select user role from dropdown

e Enter Captcha ode as displayed

.
o Click
o Click to go to login page
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For Registration Through Parichay, below process will have to be followed.

Log in

Plan
Plea

LedhEe Tl Y

Enter Email ID
Enter Password

Captcha

LOGIN SSO WITH PARICHAY

yort, contact us at dgqgi-dmeo-niti@gov.in

Training Material

Not a member? Register

Data Governance Quality Index i

fill your information be

7

 Dudze . ‘
@

/
Ppd4g <

Click here for
Registration through
Parichay

- i M

- !- Natonal

——
C

. SSO WITH PARICHAY
e C(lick

e Provide NIC email id (.nic/.gov/.govcontractor) and passowrd in the below screen.

Scan this QR Code to download Parichay Authentication
App.
Click Here for more details.

g?AR;gumc

Welcome, Please sign-in

Enter User Name eg. userid@domain.in

Enter Password >

Update Profile

Forgot Password

NIC
SERVICES

Select below details from the next screen :
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e QOrganization Type: Select organization type from dropdown
e Organization Name: Select organization name
e User Role: Select user role from dropdown

Data Governance Quality Index

National
Informatics
Contre

JIII!'
Bl 114
i
1"

LDAP User Registr

ation

nauon t ow

Garima Sogani garima.sogani@nic.in

o [

Organization Type v Scientist-E

Organization Name 7 User Role N
Captcha * 7 Nt 3 U <

. LDAP REGISTER
R N cose peceren |

e Registration request will be sent to M/D Admin for approval.
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4 Login

Enter site URL- https://dgqi.gov.in/ in browser press enter key.

Login screen will be displayed.

Data Governance Quality Index ’

-/

Cog e ) Vi J} S

Please fill your information below

Enter Email ID

Enter Password @ ‘

Click to sign in into
DGQI website

Captch

SSO WITH PARICHAY

For support, contact us at dgqi-dmeo-niti@gowv.in

Training Material
Click to view website

Not a member? Registe of DMEO

Click to sign in into
SSO with Parichay

T w4

Figure 4-1

e Enter user ID and password
e Enter CAPTCHA code as displayed
e Click forzot Fassword? Jink in case of forgotten password.

e C(Click to sign in into DGQI
Training Material
e Click to view the website of DMEO

Note: The above log-in process will be same for all users (M/D Admin, M/D Data Entry) who have done
Normal Registration.
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For all users who have Registered Through Parichay, users may follow below steps:

) S50 WITH PARICHAY L
e Click to signin

e Users will be redirected to the Parichay log-in screen as below

Powered by :

g?ARICHAY

Singte, Simpiifiect, Safe

Welcome, Please sign-in

Enter User Name eg. userid@domain.in

w»

Enter Password

Update Profile
S - : St NEXT (®)
can this QR Code to download Parichay Authentication Forgot Password

App.

Click Here for more details. N IC
SERVICES

e User will use their NIC email ids (.nic/.gov/. govcontractor) and password to log-in to
the DGQI Dashboard.
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5 Questionnaires

5.1 Questionnaires Response
Path: Questionnaires >> Questionnaires

PartB-cs/css | PartB-NSI

W | QC-Central Sector Scheme hd

200 A a3

Mote: Changes are allowed in Draft Mode Only.Part B - CS/CSS
A. Data Generation

Click to print questionnaires

1 Are the data requirernents of the sd

2 Is data collected for all identified data requirements?

Yes
Mo
Fartial

a. Input Data Points

[sNeNs]

Yes
No

b. Qulput Data Points

[sReRe]

Partial

Ves
Mo
Partial

€. Outcome Data Points

[sNeNs]

Yes
Floase Provide Link, Usenama and password

3 Is collected data reported digitally? (Le. is there is a digital electronic database/s)?

Q

b

Mo ie. On paper anly

[

Click to submit and process to part B NSI questionnaires

B. Data Quality
C. Data Analysis, Ust

D. Use of Technolog;,

E. Data Security and HR Capacity

F. Data Management

Submit & Proceed to Part B NSI Save As Draft

Figure 5-1
Click mto print questionnaires

Click mto send questionnaires response to DMEO.

. Save As Draft . .
Click _to save questionnaires as a draft

Note: Once M/D data entry user submit the questionnaires response, he/she would not be
able to change it. Changes in the responses are allowed in draft mode only.
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Dashboard » Questionnaires

[or [ win | reva-cofos | vansvs

2021 A4 Ql e Air Transport data A4

Note: Changes are allowed in Draft Mode Only.. Part B = NSI

A.Data Generation

B. Data Quality

C. Data Anal Click to submit part B NSI
questionnaires to DMEO Admin

D. Use of Tec!

E. Data S i d HR Ce it . . .
e e Click to save questionnaires as a draft

F. Data Management

I
Submit  Save As Draft

Figure 5-2

5.1.1 PartA

Dashboard » Questionnaires

2021 N | al hd |

Figure 5-3
Enter following details:

e Year: Select year from dropdown
e Quarter: Select quarter from dropdown
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5.1.1.1 A. Background information

A. Background information

1

1

o

@

Ministry | Department(M/D) Name
inistry | (14/0) QC -Labour and Employment Labour and Ei

Name of the Central Sector (CS) Schemes of the M[D

Name of Centrally Sponsored Schemes(CSs) of the M/D:

Flease enter any other non-schematic intervention (NSsI) to be included for DGQI self-
dssessment

Details of the nodal officer responsible for verifying authenticity of information provided in this form:

a. Name:
o L8 and EMP Data Entry

b. Designation QC Data Entry

C. Nodal Email N .
dataentry _lb@mailinator

Details of the Contact Person filling this form:

a. Name:
o L8 and EMP Data Entry

b. Designation QC Data Entry

C. Contact Email N .
dataentry _lb@mailinator

d. Contact Mobile 9858748595

Figure 5-4

e Ministry / Department(M/D) Name will be displayed automatically

e Name of the Central Sector (CS) Schemes of the M/D: Enter scheme full name

e Name of Centrally Sponsored Schemes(CSS) of the M/D: Enter CSS full name

e Please enter any other non-schematic intervention (NSI) to be included for DGQI self-
assessment: Enter NSI full name

e Details of the nodal officer responsible for verifying authenticity of information
provided in this form:

o Name will be displayed automatically

e Designation will be displayed automatically

e Nodal Email will be displayed automatically

e Details of the Contact Person filling this form:

o Name will be displayed automatically

e Designation will be displayed automatically

e Contact Email will be displayed automatically based on the information you have filled
at the time of registration

e Contact Mobile will be displayed automatically based on the information you have
filled at the time of registration
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B. Data & Strategy Unit

1 Has the M/D constituted a Data & Strategy Unit (DSU) as a central unit for developing data strategy? (as per the D.O. letter
from Sh. Bhaskar Khulbe, Advisor to PM dated 02.02.2021)

2 (Respond if answer to 1is ‘yes', else sl e e i e et e e thg = [
" Constitution refers to establishing the A Js
unit, hence, even if its staffing is ) Director

3 Fleass select the verticals establishgiy
Khulbe, Advisor to PM dated 02.02.20%%

4 Please provide the percentage of filled posts in DSU (number of posts filled up/ number of posts created by the
Ministry/Department for the DSU) in the below provided table: _

NITI
Aayog

) Pl
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2
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B. Data & Strategy Unit

ongoing, MIDs can select ‘yes’ if they
have established the admin structure
of the unit and some members have
been assigned to it. update

= Below Director
Pigr the D.O. letter from Sh. Bhaskar Monitoring Unit
Statistics Unit

Technology Unit

[< <]

Analytics Unit

Monitoring Unit
au

Statistics Unit
0.00

Technology Unit
0.00

Analytics Unit

62
Total
3733
5 Is the terms of reference (ToR) for all units within DSU well defined and documented by the M/Dto lay down their scope of @® Yes
work? O Mo
(O Partial (to be selected if ToR
development is in progress)
6 Have any regular review meeting mechanisms at the level of the head of DSU and/or the Secretary been established for ® ‘Yes
regular review of the work undertaken by the DSU ? Mo
7 (Respond if answer to & is yes, else skip this question) What is the frequency of regular review meetings/review reports?
Cuarterly
O Annually
Figure 5-5

On mouse hover questionnaires details will be displayed.

Enter following details:

Has the M/D constituted a Data & Strategy Unit (DSU) as a central unit for developing
data strategy? (as per the D.O. letter from Sh. Bhaskar Khulbe, Advisor to PM dated
02.02.2021)

o Ifyouclick @ ¥es radio button, then further questionnaires will be displayed

o Ifyouclick @ ¥ radio button, then no further questionnaires will be

displayed
(Respond if answer to 1 is ‘yes’, else skip to Q1 of next section) Who is the head of the
DSU?

o Click ® radio button to select your answer AS, JS, Director, or Below Director
Please select the verticals established under the DSU of your Ministry/Department. (as
per the D.O. letter from Sh. Bhaskar Khulbe, Advisor to PM dated 02.02.2021)

o Check kd checkbox to select Monitoring Unit, Statistics Unit, Technology Unit,

or Analytics Unit
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Please provide the percentage of filled posts in DSU (number of posts filled up/
number of posts created by the Ministry/Department for the DSU) in the below
provided table:
Monitoring Unit: Enter monitoring unit
Statistics Unit will be displayed automatically
Technology Unit will be displayed automatically
Analytics Unit will be displayed automatically
Total will be displayed automatically
Is the terms of reference (ToR) for all units within DSU well defined and documented
by the M/D to lay down their scope of work?
o Click ® radio button to select Yes, no, or Partial (to be selected if ToR
development is in progress)
Have any regular review meeting mechanisms at the level of the head of DSU and/or
the Secretary been established for regular review of the work undertaken by the DSU?
o Ifyouclick @ ¥es radio button, then further questionnaires will be displayed
o Ifyouclick ® " radio button, then no further questionnaires will be
displayed
(Respond if answer to 6 is yes, else skip this question) What is the frequency of regular
review meetings/review reports?
o Click ® radio button to select Daily, Weekly, Fortnightly, Monthly, Quarterly, or
Annually
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5.1.1.3 C. Action Plan

C. Action Plan

| Has the M/D framed an action plan to improve its data preparedness levels? (as per @ Vves
the D.O. letter from Sh. Bhaskar Khulbe, Advisor to PM dated 02.02.2021)

2 (Respond if answer to | is yes, else skip to Q) of next section) Does the action plan @ VYes
have all the sections as per the outline shared with all M/Ds? (As per D.O. letter from ( No
Sh. Bhaskar Khulbe, Advisor to PM on 02.02.2021)
( ortial
3 Does the action plan include data strategy for all CS/CSS schemes of the M/D? Q VYes
@ No
(O Partially (Some schemes included
- Are clear timelines for each action point identified under the strategy? @ VYes
D No
() Partia or some actions)
5 Are the responsibllities for each action point clearly allocated to respective divisions ) Yes

for ensuring accountability ? S
Click to upbload action plan PDF ]'

) Partially (For some actions)

Download File

Uoload PDF_Doc or Image, Max File Size:SMB)
Choose File iNo file chosen

egy Actlon Point Compliance Pe

6 Please upload the action plan in PDF format

Click to refresh changes

7 Please enter the action points in the attoched excel template. SOB
exhaustiveness (number of action points per scheme) and timely

o Edit Action Po
A 100.00
completion/compliance on the action points against the timelines set by U

get auto-calculated and displayed here 2fresh and save if any change

gy action points)

Figure 4-7
Enter following details:

e Has the M/D framed an action plan to improve its data preparedness levels? (as per
the D.O. letter from Sh. Bhaskar Khulbe, Advisor to PM dated 02.02.2021):
o Ifyouclick @ ¥es radio button, then further questionnaires will be displayed
o Ifyouclick @ ® radio button, then no further questionnaires will be
displayed
e (Respond if answer to 1 is yes, else skip to Q1 of next section) Does the action plan
have all the sections as per the outline shared with all M/Ds? (As per D.O. letter from
Sh. Bhaskar Khulbe, Advisor to PM on 02.02.2021):
e C(Click @ radio button to select Yes, No, or Partially
o If you select partially, you need to specify it
e Does the action plan include data strategy for all CS/CSS schemes of the M/D?
o Click ®@ radio button to select Yes, No, or Partially (Some schemes included)
o Ifyou select partially, you need to specify it
e Are clear timelines for each action point identified under the strategy?
o Click @ radio button to select Yes, No, or Partially (For some actions)
e Are the responsibilities for each action point clearly allocated to respective divisions
for ensuring accountability?
o Click @ radio button to select Yes, No, or Partially (For some actions)
o If you select partially, you need to specify it
e Please upload the action plan in PDF format:

o Click to upload action plan PDF
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EdiLAction POInLS jin and update the status

e Please edit the action points by clicking on
of action points listed under the M/D as applicable.
Refresh

o Click to refresh all changes

5.1.1.4 D. Data Management

D. Data Management

1 Are there data management guidelmes;‘urcnitecture . explaining how generated @ vYes
data is to be processed, stored, exchanged, archived and destroyed?

Please Specify

O Mo

2 (respond if onswer to in 11s ‘yes', else skip this question) Is there a dedicated senior- () Yes

level officer responsible to check the compliance of the data management O MNe
processes?

3 Are data ownership norms clearly defined? () Yes

@ MNo

4 Is there a framework for assessing the risk and value of all the data collected by the O Yes

m/p? @ Mo

5 Is there a framework governing the ethical use of data, including the use of () Yes

predictive algorithms, machine learning ete. by the M/[D? @ Mo

Figure 5-6
Enter following details:

e Are there data management guidelines/architecture, explaining how generated data is
to be processed, stored, exchanged, archived and destroyed?
o Ifyouclick @ ves radio button, then you need to specify it
o Click ® " radio button to select answer no
e Are data ownership norms clearly defined?
o Click ® ves radio button to select answer yes
o Click @ "o radio button to select answer no
o Isthere a framework for assessing the risk and value of all the data collected by the
M/D?
o Ifyouclick @ ¥es radio button, then you need to specify it
o Click @ "o radio button to select answer no
e Isthere a framework governing the ethical use of data, including the use of predictive
algorithms, machine learning etc. by the M/D?
o Ifyouclick ® ves radio button, then you need to specify it
o Click @ "o radio button to select answer no
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5.1.1.5 E.Synergistic data use within the M/D

E. Synergistic data use within the M/D

1 Based on data analysis, has the M/[D identified data gaps at M/D level that need to be

® O
=

plugged in from decision making/ policy analysis perspectives?
3 Has the M/[D created any systemns for ensuring that data systems across scheme () Yes
divisions are integrated so that data from different scheme divisions is shared with O No
each other? -
(O Inprogress
@® N/a

Please Specify

Figure 5-7

Enter following details:

Based on data analysis, has the M/D identified data gaps at M/D level that need to be
plugged in from decision making/policy analysis perspectives?
o Ifyouclick ® ves radio button, then you need to specify it
o Click @ " radio button to select answer no
e (Respond if answer to 1 is yes, else skip this question) Has the M/D made any
implementation plan to overcome these data gaps to aid in decision making?
o Ifyouclick ® ves radio button, then you need to specify it
o Click ® " radio button to select answer no
e Has the M/D created any systems for ensuring that data systems across scheme
divisions are integrated so that data from different scheme divisions is shared with
each other?
e Click ® radio button to select Yes, No, In progress, or N/A
o Ifyou select Yes or N/A, you need to specify it
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5.1.1.6  F. Inter-Agency Data Collaboration

F.Inter-Agency Data Collaboration

1 Has the M/D collaborated with other agencies (other M/Ds, private agencies, Yes

research organizations ete.) for improving their data systems wherever possible? No

In progress

OO0 ®

2 (Respond If answer to 1is yes, else skip this question) Has the M/D undertaken any of
the following steps to drive these inter-agency data collabordtion initiatives ?

Sol, MoU, Partnerships with agencies

AP linking of MIS/Dashboards done to enable seamless
data sharing between M/Ds

Multiple data collection processes aimed at same target
groups replaced by single synergistic process
Integrated data storage /warehouses

Collaboration with other M/Ds to use their data for
developing own systems

0O 0o 0o 0Oa

Collaboration with M/Ds to develop joint systems for
data gathering/use of non-conventional data
sources/emerging technologies

Collaboration with private agencies for use of non-
conventional data sources or emerging technologies
Jointly conducting analysis using data from multiple
M/Ds

Eartnerships/Collaborations for data security related
measures

partnerships/Collaborations for capacity building of
human resources

[ N

Others - Plsase specify :

Figure 5-8
Enter following details:

e Has the M/D collaborated with other agencies (other M/Ds, private agencies, research
organizations etc.) for improving their data systems wherever possible?
o Ifyouclick ® ¥es radio button, then further questionnaires will be displayed
o Ifyouclick @ " radio button, then no further questionnaires will be
displayed
e (Respond if answer to 1 is yes, else skip this question) Has the M/D undertaken any of
the following steps to drive these inter-agency data collaboration initiatives?
o Check™ checkbox to select your answer
o If you check Others U checkbox, then you need to specify it
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5.1.1.7 Prescriptive Analytics

G. Prescriptive Analytics

Has the M[D gone beyond exploratory data analysis to cross-functional prescriptive O Yes

analytics ? @

() In progress

Figure 5-9

Enter following details:

Has the M/D gone beyond exploratory data analysis to cross-functional prescriptive
analytics?:

o Ifyouclick ® ves radio button, then further questionnaires will be displayed

o Ifyouclick ® ® radio button, then no further questionnaires will be
displayed

o Ifyouselect ® nprogress | then you need to specify it

(Respond if answer to 1 is yes, else skip this question) How often is this being
undertaken?

o Click ®@radio button to select Annually, Quarterly, or Monthly

(Respond if answer to 1 is yes, else skip this question) What is the mode in which this is
being practiced?

o Check) Mechanisms for regular prescriptive data analysis reports to be
prepared and shared with decision makers at the highest level have been
instated checkbox to select answer

o Check Committee formed to hold policy review meetings/review reports at
regular frequencies checkbox to select answer

o Checkl Regular policy review meetings involving all scheme divisions/sections
institutionalized checkbox to select answer

o Checkl Emerging actionables are undertaken, documented and disseminated
via a separate newsletter/report/document/order etc. and tracked regularly to
select answer

o Check U Others - Please specify how: to select answer

o If you check [J Others checkbox, you need to specify it
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5.1.1.8 Good Practices

H. Good Practices

Good Practice 1

a. Describe the problem statsment faced by the M/D. (100 words)

problem statemen

Click to upload file

Upload File] lo file chosen

b. Describe how the M/D has used and implemented data systems and analytics te address the [ssue to drive smart, near real-time and granular

decisions (100 words).

M/D has used and implemented dat

Click to upload file

c. Explain the positive impact generated with supporting evidence that indicated such impact due to the solution implemented (100 words)

Click to upload file

Good Practice 2

a. Describe the problem statement faced by the mM/D. (100 words)

problem statement faced by MD

Click to upload file

Upload File] o file chosen

b. Describe how the M{D has used and implemented data systems and analytics to address the issue to drive smart, near real-time and granular

decisions (100 words)

problem statement faced by MD

Click to upload file

o file chosen

c. Explain the positive impact generated with supporting evidence that indicated such impact due to the solution implemented (100 words).

mpact generated with supporting evidk

Click to upload file

o file chosen

Good Practice 3

a. Describe the problem statement faced by the M/D. (100 words)

mpact generated with supporting evidence that indicated such impact du

Click to upload file

Upload Fil

b. Describe how the M/D has used and implemented data systems and analytics to address the issue to drive smart, near real-time and granular

decisions (100 words)

mpact generated with supporting evidence that indicated such impact du

Click to upload file

o file chosen

c. Explain the positive impact generated with supperting evidence that indicc

Click to save questionnaires as draft

mpact generated with supporting evidence that indicated such impact du

Click to upload file

\ /

Upload Fil Choose File |[No file cF
u Click to submit and proceed \%rt B CS/CSS

%ﬂg
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Figure 5-10

Enter following details:

e Good Practice 1: Enter good practices 1
o Click to upload file

e Good Practice 2: Enter good practices 2
o Click to upload file

e Good Practice 3: Enter good practices 3

o Click to upload file

e Click to submit and process part B CS/CSS

Click to save questionnaires as a draft

Note: You can only save form in draft mode

Note: Similarly Part B Questionnaire Response will be submitted as per the options available

Page 23 of 46



OCEVELOPMENT NONITORING AND EVALVATION OFFICK

.“:. l GO 22;09

Data Governance Quality Index

5.1.2  Part B-CS/CSS

Dashboard » Questionnaires

2021 v Q2 w |  QC-Central Sector Scheme w

Figure 5-11
Enter following details:

e Year: Select year from dropdown
e Quarter: Select quarter from dropdown
e Scheme Name: Select scheme name from dropdown
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A.Data Generation

A. Data Generation

Are the data requirements of the scheme well defined and documented?

Yeas

c®

Is data collected for all identified data requirements?

a. Input Data Points

Yes
Mo
Partial

b Cutput Data Points

Yes
No
Partial

c. Outcome Data Points

Yes
Mo

Partial

Is collected data reported digitally? (i.e. is there is a digital electronic database/MIS)?

®
O
O
®
O
O
®
O
O
®

Yes
Please Provide Link, Usename and password

Link:
Username:
Password:

() Noie. On paperonly

(Respond If answer to 3 s 'Yes', else skip to 1 of Q1 of data quality section) At what
granularity is data reported digitally for the scheme?

a. At the M/D (Mational)

Yeas
No
MNA

b. Stote

Yeas

MNA

. Digtrict | City

Yeas
No
MA

d. sub-District | Tehsil

Yes
MNo
MA

e. Block

Yes

NA

f. village

Yes
No
NA

g. Individual

Yes

NA

h. Project

Yes
No
MNA

O0O® 0OOC® 0OC® | O0C® | 0O0O® | O0O® | CO® | CO®

Figure 5-12
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=]

Atwhat frequency is data reported digitally for the scheme?

a. Realtime or near realtime

b. Daily

c. Weekly[Fortnightly

d. Monthly

& Quarterly

f. Half-yearly

q. Yearly

How is this data collected at the ground level 7

Respond if answer to 6 is ‘secondthird option’, else skip this question) Are any of the
following technologies used?

a. CAP| Surveys

b. Geotagged information

©. Geofenced information

d. Others - Please specify which technology

0O ® 0 00® | O0O® | CO® | O0O® | O0O® | O0O® | ®0O O

00| 000|000

Yes
No
MNA

Yes
No
MNA

Yes
Mo
MNA

Yes
No
MNA

Yes
No
MNA

Yes
No
MNA

Yes
No
MNA

Collected on paper by human resources and then fed on
digital systems

Collected using digital medes (tablets/phones ete.) by
human resources

Transactional data

Yes
No
MNA

Yes
No
MNA

Yes

MNA

Figure 5-13

Enter following details:

e Are the data requirements of the scheme well defined and documented?
o Click ® ves radio button to select answer as yes
o Click @ ne  radio button, to select answer as no
e Is data collected for all identified data requirements?
o Click ® ves radio button to select answer as yes
o Click ® ¥ radio button, to select answer as no
o Click© retidlradio button to select answer as partial
e Iscollected data reported digitally? (i.e. is there is a digital electronic database/MIS)?
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If you click ®@ ves radio button, then you need to enter following details:
Link: Enter link

Username: Enter username

Password: Enter password

0O O O O

o Click®radio button to select answer as No i.e. On paper only
(Respond if answer to 3 is ‘Yes’, else skip to 1 of Q1 of data quality section) At what
granularity is data reported digitally for the scheme?
o Click @ ves radio button to select answer as yes
o Click @ » radio button, to select answer as no
o Click@® "~ radio button to select answer as not applicable
At what frequency is data reported digitally for the scheme?
o Click ® ves radio button to select answer as yes
o Click @ » radio button, to select answer as no
o Click@ w4 radio button to select answer as not applicable
How is this data collected at the ground level?
o Click ®radio button to select your answer
Respond if answer to 6 is ‘second/third option’, else skip this question) Are any of the
following technologies used?
o Click ® ves radio button to select answer as yes
o Click ® "o radio button, to select answer as no
o Click@ w4 radio button to select answer as not applicable
Others - Please specify which technology: Specify technology name
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5.1.2.2 B. Data Quality

B. Data Quality

1 Are there pre-defined documented mechanisms o assess quality of incoming data @ Yes
() No
2 How is data quality assessment done? @ Automatically
(O Manually
O Hybrid
(O Not done
3 (Respond if answer to 2 is not "not done’, else skip to Q1 of next section) Are following
protocols followed during data quality assessment?
a. Incoming data is filtered/cleaned after checking for missing values, logical flaws in | @ Yes
data, incorrect values ete O MNo
b. Summary statistics of incoming data are generated and checked for @ vYes
errors{abnarmalities O No
c. Existence and accuracy of metadata for all the scheme's data is periodically @ vYes
checked ( Schema is well defined) O wo
d. There is a system for identifying duplicate data and rernoving redundancies @ Yes
O No
e. There is a system to ensure data is accurate, consistent and traceable to @ VYes
origin/source, whenever it is reproduced by any agency (data integrity) O MNo

4 Are following feedback mechanisms/backchecks also leveraged for data quali ty
control?

a. Social audits fes

NA

b. Telephonic backchecks verification with beneficiaries Yes

MNA

€. Multimedia data - citizen voice, video, images as evidence Yes

NA

d. Sample inspections based on data Yes
No
MA
e. Third party data verification/ data audits es
NOo

MA

@O0 | O®@0O0 | 0O0C® | O®0O |O0O®
z
o

Figure 5-14
Enter following details:

o Are there pre-defined documented mechanisms to assess quality of incoming data
e How is data quality assessment done?:
o Click ® ves radio button to select answer as yes
o Click ® “° radio button, to select answer as no
o (Respond if answer to 2 is not "not done", else skip to Q1 of next section) Are following
protocols followed during data quality assessment?:
o Click ® ves radio button to select answer as yes
o Click ® " radio button, to select answer as no
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e Are following feedback mechanisms/backchecks also leveraged for data quality
control?
o Click ® "es radio button to select answer as yes
o Click @ ~e radio button, to select answer as no
o Click@ ~ radio button to select answer as not applicable

Page 29 of 46



D=

OEVELOPMENT MONITORING AND EVALVATION OFFICE

NITI
Aayog

Data Governance Quality Index

5.1.2.3 C. Data Analysis, Use and Dissemination

C. Data Analysis, Use and Dissemination

What types of data analysis is undertaken on collected data?

. Descriptive data analysis (e.g. basic cross tabulation, frequency distribution, mean, | @ Yes
median etc. ) O No
b. Exploratory data analysis (e.g. correlation etc.) @ Yes
O No
c. Inferential data analysis (Using a small sample of data to infer about a larger @ Yes
population) O No
d. Predictive analysis (Using historical or current data to find patterns to make @ VYes
predictions about the future) O Mo
e. Causal analysis (Looks at the cause and effect of relationships between variables, @ Yes
focused on finding the cause of a correlation) O Mo
f. Mechanistic Analysis (Understand exact changes in variables that lead to other ) Yes
changes in other variables) @ No
g. Others - Please specify the name and the type of data analysis
g
(Respond if answer to any of the options in 1is "yes’, else skip to Q5) Is cross- @ ves
schematic/sectoral data also analysed, wherever needed? O No
O NA
How often is this data analysis well-documented (in reports/notes/publications)? @ Real-Time on a dashboard
QO Quarterly
) Half-yearly
O Annually
(O Never

How often is this data analysis being used by the M/D officials

a. To re-design the schemes or activities undertaken under the scheme at the end of
the tenure?

Real-Time on a dashboard
Quarterly

Half-yearly

Annually

Never

b. To do mid-course corrections through design or implementation changes ?

Real-Time on a dashboard
Quarterly

Half-yearly

Annually

Never

¢. To guide intra-scheme funding decisions like inter-state allocations, inter-
component allocations, ete.?

Redl-Time on a dashboard
Quarterly

Half-yearly

Annually

Never

d. To guide inter-scheme budgetary allocations?

Real-Time on a dashboard
Quarterly

Half-yearly

Annually

Never

e. To decide quarterly releases to implementing agencies?

Real-Time on a dashboard
Quarterly

Half-yearly

Annually

Never

f. For fraud management and analysis

Redl-Time on a dashboard
Quarterly

Half-yearly

Annually

Never

g. Day to day delivery and monitoring of implementation/ performance of the
scheme

O00CO® | OCO0O0O® OOOC® | 0OO0O® | CO0OC® | OOCOO® | COOCO®

Redal-Time on a dashboard
Quarterly

Half-yearly

Annually

Never

Figure 5-15
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What other modes are used to disseminate the MIS/ paper-based data and related
data analysis?

a. Dashboard @ Yes
() Mo
O NA
b Mobile App @ Yes
(O MNo
) MNA
<. Social Media @ Yes
() Mo
O NA
d. SMS @® Yes
O Mo
O NA
& Newspapers| Magazines @ Yes
() Mo
O NA
f. Outdoor media (signages/ billboards @ VYes
(O MNo
O NA
g. Events @ Yes
(O No
O NA
h. v/ Radio @® Yes
O Mo
O NA
i. Others - Please mention the mode
P
(Respond if "Yes' In S, else skip to 8) What purposes are dashboards used for by the
M/ D officials?
a. Visual presentation of KPIfKRAs with drill-down capability to lowest level to gain @ Yes
total visibility O No
b. Capturing trends over time and identifying preempt trends @ Yes
O Mo
c. Measure efficiencies/inefficiencies in processes @ Yes
O Mo
d. User friendly one stop access to multiple automated reports @ Yes
O Mo

Figure 5-16

Page 31 of 46




) Pl

OEVELOPMENT NONITONING AND EVALVATION OFFICK

2

NITI
Aayog

Data Governance Quality Index

What types of Data Visualizations are used?

d. Bar chart/Histogram

b. Pie charts

©. Scatter plot

d. Heat maps

e. Treemaps

f. Gantt chart

Q. Specialized visualizations- Stripe graphics, streamgraph, ete.

h. Others - please mention data visualizations used

Does the Dashboard visualize information on maps?

(Respond if Yes' in 3 of Data Generation section, else skip to Q6 of next section) Does
the MIS support multilingual features as per GIGW norms?

Does the MIS support features for differently abled as per GIGW norms?

How is the MIS data accessible for general population?

Is there an option on the MIS to download bulk data in excel, csy, dia files (machine

readable formats )2

Is the MIS data available on 'data.gov.in'?

O®@ | O® | O@® O@®@ O® O® | O®

Yes
No

Yes
No

Yes

O@®@ | O0O® | OCO® | O0O® | OC® | CO®

Yes
No
NA

Yes
No

partially (some norms followed but not all)

Yes
No

Partially (some norms followed but not all)

Openly accessible without credentials
Accessible through credentials
Not accessible

Yes
No

Partial data download allowed

Yes
No

Figure 5-17

Enter following details:

e What types of data analysis is undertaken on collected data?:
o Click ® ves radio button to select answer as yes
o Click ® “° radio button, to select answer as no
o (Respond if answer to any of the options in 1 is "yes", else skip to Q5) Is cross-
schematic/sectoral data also analyzed, wherever needed?:
o Click ® ves radio button to select answer as yes
o Click ® " radio button, to select answer as no
o Click@ na radio button to select answer as not applicable
e How often is this data analysis well-documented (in reports/notes/publications)?:
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o Click ® radio button to select answer as Real-Time on a dashboard, Quarterly,
Half-yearly, Annually, or Never
How often is this data analysis being used by the M/D officials:
o Click @ radio button to select answer as Real-Time on a dashboard, Quarterly,
Half-yearly, Annually, or Never
What other modes are used to disseminate the MIS/ paper-based data and related
data analysis?:
o Click ® ves radio button to select answer as yes
o Click @ » radio button, to select answer as no
o Click@ - radio button to select answer as not applicable
(Respond if “Yes’ in 5a, else skip to 9) What purposes are dashboards used for by the
M/D officials?:
o Click ® "es radio button to select answer as yes
o Click @ ~e radio button, to select answer as no
What types of Data Visualizations are used?:
o Click ® ves radio button to select answer as yes
o Click @ ® radio button, to select answer as no
Does the Dashboard visualize information on maps?:
o Click @ ves radio button to select answer as yes
o Click ® "o radio button, to select answer as no
o Click @ radio button to select answer as partially
(Respond if ‘Yes’ in 3 of Data Generation section, else skip to Q6 of next section) Does
the MIS support multilingual features as per GIGW norms?:
o Click ® ves radio button to select answer as yes
o Click @ » radio button, to select answer as no
o Click @ radio button to select answer as partially
Does the MIS support features for differently abled as per GIGW norms?
o Click ® ves radio button to select answer as yes
o Click @ * radio button, to select answer as no
o Click @ radio button to select answer as partially
How is the MIS data accessible for general population?
o Click @ radio button to select answer as Openly accessible without credentials,
Accessible through credentials, or Not accessible
Is there an option on the MIS to download bulk data in excel, csv, dta files (machine
readable formats)?
o Click ® ves radio button to select answer as yes
o Click @ " radio button, to select answer as no
o Click @ radio button to select answer as Partial data download allowed
Is the MIS data available on 'data.gov.in'?
o Click ® ves radio button to select answer as yes
o Click @ " radio button, to select answer as no
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D. Use of Technology

1 (Respond if Yes' in 3 of Data Generation section, else skip to QB) Does the MIS of the @ Yes
scheme have linkages with PFMS ? O Mo
2 (rRespond if answer to | s yes) Is PFMS integration completed till the field-level @ Yes
implementation agency ? O No
(O Partially
3 Does the MIS of the scheme have linkages:
a. Aadhaar @ VYes
O No
O NA
b. Mobile numbers @ VYes
O No
(O NA
¢. Bank accounts @ Yes
O No
O NA
d. G5TN @ Yes
O No
O NA
e. Udyog Aadhaar @ Yes
O No
O NA
f. Others — please specify
P
4 Does the scheme use any of the following:
a. Remote sensing data @ VYes
O No
) NA
b. Night light data @ Yes
O No
O NA
. 5ocial media data @ Yes
O No
O NA
d. Private sector generated data O Yes
@ No
O NA
e. Others — please specify
b

Figure 5-18
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Is the MIS compliant with Local Gowt Directory (LGD)? @ Vves

Does the scheme apply/use any of the following:

a. Machine Learning @ VYes
Mo

NA

b. Artificial Intelligence @ VYes
Mo

NA

c. Blockchain ) Yes
@ HNo

O NA

d. Internet of Things (loT) @ Yes
No

NA

&. Big Data analytics @ VYes
No

NA

f. Drones @ VYes
No

NA

Figure 5-19

Enter following details:

o (Respond if ‘Yes’ in 3 of Data Generation section, else skip to Q6) Does the MIS of the

scheme have linkages with PFMS? :

o Ifyouclick ® ves radio button, then further questionnaires will be displayed
o Ifyouclick @ ® radio button, then no further questionnaires will be

displayed

e (Respond if answer to 1 is yes) Is PFMS integration completed till the field-level

implementation agency?

o Click ® ves radio button to select answer as yes

o Click @ » radio button, to select answer as no

o Click @ radio button to select answer as partially
e Does the MIS of the scheme have linkages?

o Click ® ves radio button to select answer as yes

o Click @ " radio button, to select answer as no

o Click@ w4 radio button to select answer as not applicable
e Does the scheme use any of the following?

o Click ® ves radio button to select answer as yes

o Click @ " radio button, to select answer as no

o Click@ #- radio button to select answer as not applicable
e |s the MIS compliant with Local GOVT. Directory (LGD)?

o Click ® ves radio button to select answer as yes

o Click @ " radio button, to select answer as no

o Click@ ®A radio button to select answer as not applicable
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e Does the scheme apply/use any of the following?
o Click @ ves radio button to select answer as yes
o Click ® » radio button, to select answer as no
o Click@ "2 radio button to select answer as not applicable

E. Data Security and HR Capacity

E. Data Security and HR Capacity

(Respond if 'Yes'in 3 of Data Generation section, else skip to Q9) Does the MIS follow

regular antivirus updates?

Is the MIS regularly assessed by third party auditors for the online security?

Does the MIS/ website uses $5L certificate?

If “Yes" In previous guestion, is the S5L certificate at least 2048 bit SHA 296 encryption

or higher?

Does the MIS use firewalls to secure access to data?

All external communication/ 3rd party integration/ APl integration for the MIS is done

through encrypted channel?

What measures are undertaken to secure sensitive/personally identifiable
information ? (Multiselect)

(If anonymization Is selected in previous question) How do you protect de-identified

data from re-identification risks?

(Respond if answer to 7 is any option other thon “no such data’, else skip to Q10) 1s
permission taken from user to collect, store and use their personal data ?

Is there a dedicated data quality assessment and management team for the
scheme?

Is there a dedicated data analysis tearn for the scheme?

ooo@ep OCe® @O OO0 | @O0 O® | @O

(] oo 0Oe

®0 | C® | O®

Yes
No

Yes
NO

Yes

No

Yes
No

Yes
NO

Yes
No
No externdl communication established

single-factor| Multi-factor authentication
Access control list is maintained

Data is encrypted

Data is anonymized

No such data

No efforts made

Tighter security for databases that store anonymized
information

Implementation of Differential Privacy

Generation of Synthetic Data that exhibits the statistical
properties of the raw data, without allowing rea
individuals to be identified

Others - provide details

Yes
No

Yes
No

Yes
NO

Figure 5-20

Enter following details:

o (Respond if ‘Yes’ in 3 of Data Generation section, else skip to Q9) Does the MIS follow

regular antivirus updates?:

o Click ® ves radio button to select answer as yes
o Click ® "o radio button, to select answer as no
o s the MIS regularly assessed by third party auditors for the online security?:
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o Click ® ves radio button to select answer as yes

o Click @ »e radio button, to select answer as no
Does the MIS/ website uses SSL certificate?:

o Click @ ves radio button to select answer as yes

o Click @ » radio button, to select answer as no

If "Yes" in previous question, is the SSL certificate at least 2048-bit SHA 256

encryption or higher?:

o Click @ ves radio button to select answer as yes

o Click ® » radio button, to select answer as no
Does the MIS use firewalls to secure access to data?

o Click ® ves radio button to select answer as yes

o Click @ ~e radio button, to select answer as no
All external communication/ 3rd party integration/ APl integration for the MIS is done
through encrypted channel?:

o Click ® ves radio button to select answer as yes

o Click @ ~e radio button, to select answer as no

o Click @ radio button to select answer as No external communication

established

What measures are undertaken to secure sensitive/personally identifiable
information? (Multiselect)

o Check O checkbox to select answer as Single-factor/ multi-factor
authentication Access control list is maintained, Data is encrypted, Data is
anonymized, or no such data

(If anonymization is selected in previous question) How do you protect de-identified
data from re-identification risks?:

o Check O checkbox to select answer as No efforts made, Tighter security for
databases that store anonymized information, Implementation of Differential
Privacy, Generation of Synthetic Data that exhibits the statistical properties of
the raw data, without allowing real individuals to be identified, or Others -
provide details

(Respond if answer to 7 is any option other than “no such data”, else skip to Q10) Is
permission taken from user to collect, store and use their personal data?:

o Click ® ves radio button to select answer as yes

o Click @ » radio button, to select answer as no

Is there a dedicated data quality assessment and management team for the scheme?:

o Click ® ves radio button to select answer as yes

o Click @ " radio button, to select answer as no

Is there a dedicated data analysis team for the scheme?:
o Click @ ves radio button to select answer as yes
o Click @ » radio button, to select answer as no
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5.1.2.6 F. Data Management

F. Data Management

1 Respond if you have answered "Yes' In 3 of Data generation section, else skip this @ Onseparate servers for different schemes (distributed
section. Where is MIS data stored? sl::vuge]
() Oncentral server which is used for all schemes
3 How is MIS data stored? @ Physical servers
() Cloud Storage
() Others
5 How is historical MIS data managed?

Click to save questionnaires as draft

dit trail details

Click to submit and proceed to part B NSI

—~——X

Figure 5-21
Enter following details:

e Respond if you have answered ‘Yes’ in 3 of Data generation section, else skip this
section. Where is MIS data stored?:

o Click @ radio button to select answer as on separate servers for different
schemes (distributed storage) or on central server which is used for all
schemes

e How is MIS data stored?:

o Click @ radio button to select answer as Physical servers, Cloud Storage, or

Others
e How is historical MIS data managed?:

o Click ® radio button to select answer as Data is not backed up (i.e., it is
destroyed) Data is backed up and data is archived, or Data history is well
maintained including retention, destruction, and audit trail details

e C(Click to submit and proceed to part B

e C(lick to save questionnaires as a draft
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5.1.3 Part B—NSI

Select Year Select Quarter

m PartB - CS/CSS | PartB- NS 2021 vl s

Note: Changes are allowed in Draft Mode Only
Part B - NsI

Click to print questionnaires

Figure 5-22
Enter following details:

o Select Year: Select year from dropdown
e Select Quarter: Select quarter from dropdown
e Select Scheme: Select scheme from dropdown

o Click mto print questionnaires
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6 Strategy Tracking Module

6.1 Strategy Action Points
Path: Strategy Tracking Module >> Strategy Action Points

Bl & Export to Excel . . -
Click sl o get strategy action points details in Excel

Select ministry name from dropdown;
Strategy Action Points will be displayed with following column headings:

Click to get strategy action points details in Excel !

Show | 10+ entries Export to Excel

o )
Click to view strategy action point details

Ministry b Original Ex; Revised Exp Responsibl

1 Action Theme 08-11-2021 09-1-2021 Complet LB and EMP 1.QC- View/ Active
Point Lobour MD-QCMD | Central Upload
and Adrmin Sector
Employm Schel

ent

Click to edit strategy action point details
Showing 1to 1of 1 entries &Y . vious m Next

Figure 6-1
e Sr.No
e Action Point Name
e Theme

o  Ministry Name
e Original Expected Date of Completion ( It is a date consider when first time M/D Admin
add data)
e Revised Expected Date of Completion ( If M/D Admin changes original expected date of
completion, then the date is considered as revised expected date of completion)
e Status
e Responsible Person
e Scheme Name
o Document View / Upload
o Active/Inactive
e Actions:
o Click ¥ to edit strategy action point details
o Click @to view strategy action point details
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6.2 View strategy action point

Show | 10w entries [@ Export to Excel

SrNo Original
Polnt Expected ,
v
Date of DﬂWO' Click to view strategy action point details
Completion Compleﬁon
= H. =

1 Action Theme QC- 08-11-2021 09-11-2021 Complet LB and EMP 1.QC- View/ Active
Point Labour ed MD-QCMD | Central Upload
and Admin Sector
Employm sScheme
ent
Showing 1to 1of 1 entries Previous m Next
Figure 6-2

Click @to view strategy action point details
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Dashboard » Strategy Action Points

Action Point Name

Description

Theme

Scheme Name

Original Expected Date of Complation
Revised Expected Date of Completion
Status

Rermarks

Responsible Person

Designation

Approval Status

ActivefInactive

View Uploaded Document

Created

NITI

T A3

Data Governance Quality Index

Action Point

Description

Theme

1. QC-Central Sector Scheme
09-11-2021

09-11-2021

Completed

Progress

LB and EMP MD

QC MD Admin

Approved
nctive ! Click to view uploaded document

08-1-2021

Figure 6-3

e Action Point Name

e Description
e Theme
e Scheme Name

e Original Expected Date of Completion
e Revised Expected Date of Completion

e Status
e Remarks

e Responsible Person

e Designation

e Approval Status

e Active/Inactive

e View Uploaded Document

o Click ¥
e C(Created

W to view uploaded document

= T Aayog

DAVELOPMENT MONITORING AND EVALUATION OFF
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6.2.1 Document Upload

Add Strategy Document

Document Name *

Document Description Enter Docurnent Descriptiorn

Click to add strategy document P

Uploa nent® Choose File | Mo file chosen

Allowed File : pdf, doc, docx

Click to discard changes

Figure 6-4
Enter following details:

e Document Name: Enter document name
e Document Description: Enter document description

e Upload Document: Click LITIEs 7z to choose file
e Click mto add strategy document

Cl
e C(Click to discard changes

On successful upload of strategy document, system will display following message:

The Strategy document has been uploaded

Figure 6-5
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6.2.2 Document View

Strategy documents details will be displayed with following column headings:

View Strategy Documents

“

Click to view document

Document Description Upload Document

1 Document Document Description
Click to delete document i:
Figure 6-6
e Sr. No.

e Document Name
e Document Description
e Upload Document
o Click view to view document
o Click pelete to delete document

Note: M/D data entry user can only be able to view or upload strategy action point documents.
He/she would not be able to add or delete strategy action points and uploaded documents.
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6.2.3 Edit Strategy Action Points

Action Point Name * Design and Development of Portal/Dashboard-6

Maximum character allowed: 2000

Description * Monitoring of various economic parameters through portal/dashboard

Maximum character allowed: 10000

Theme * Analysis of various economic parameters

Maximum character allowed: 255

Scheme Name -- Select Scheme Name -- -
Expected Completion Date * 31-12-2022 E
Action Point Status * In-progress ~
Remarks * N/A

Maximum character allowed: 2000

Responsible Person * Department of Economic Affairs N

Click to update action point status

Status * v

_Update W Click to discard changes

Figure 6-7

Enter following details:

e Action Point Name will be displayed automatically

e Description will be displayed automatically

o Theme will be displayed automatically

e Scheme Name: Select scheme from dropdown

o Expected Completion Date will be displayed automatically

e Action Point Status: Select action point status Yet to be initiated, In-progress, or
Completed from dropdown

o Remarks will be displayed automatically

e Responsible Person will be displayed automatically

e Designation will be displayed automatically

e Status will be displayed automatically

. Back .
e C(lick -to go to previous screen
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e Click to update action point status

C |
e Click to discard changes
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