
Ministry of Communications                                                                                                                           Demand No. 12 
Department of Posts 

 

1. IT Induction and Modernization Project 2.0 (Postal Operations) 

FINANCIAL 

OUTLAY 

(Rs in Cr) 

OUTPUTS 2022-23 OUTCOMES 2022-23 

2022-23 Output Indicators Targets 

2022-23 

Outcome Indicators Targets 

2022-23 

965.50 1. Rural Hardware to provide 

connectivity, hardware & solar 

panels to Rural Post Offices  

1.1. Number of Branch Post Offices where 

Main Computing Device/ Mobile 

devices are supplied 

1,29,500  

 

1. Digitization of 

all transactions in 

Post Offices 

including Core 

Banking, Postal 

Operations, 

Postal Life 

Insurance and to 

provide 

interoperable 

ATMs for the 

convenience of 

the customers  

1.1. Number of 
digital 

transactions 
performed 

in DoP (In 
Cr.)  

125 

 

1.2. Number of Branch Post Offices where 
network connectivity is to be provided 

1,29,500  

 

2. Financial System Integrator 

(FSI) to implement solutions 

for core banking, postal life 

insurance in all post offices and 

to provide services through 

multiple delivery channels like 

ATM, SMS etc. 

2.1. Number of Post Offices where Core 
banking Solution is to be rolled out  

25,000 

3. To provide connectivity for 

each office location from up to 

2 different Network Service 

Providers in order to ensure 

uninterrupted network 

connectivity 

3.1. Number of departmental   Post 
Offices where    Network connectivity 

is to be provided 

26,500 

4. To implement the solutions for 

Mail Operation, Retail, 

Logistics Post, Finance & 

4.1. Number of postal, RMS divisions as 

well as Head Post Offices which           are to 

be rolled out 

513 



FINANCIAL 

OUTLAY 

(Rs in Cr) 

OUTPUTS 2022-23 OUTCOMES 2022-23 

Accounts, Human Resources, 
Philately and integration with 

other applications 

 

 


